
MerchantConnect
The Online Window to Your Payment Processing Account

Payment Information at Your Fingertips
MerchantConnect, our web-based real-time service, 
provides the streamlined and secure reporting you 
need. You can quickly and easily access payment 
information, while protecting cardholder and account 
data. MerchantConnect brings together all the information
you need to better manage your electronic payment 
processing activity. It’s at your fi ngertips when you need it.

Easy Access to Information
The online account information and robust reporting 
gives your business the tools needed to manage your 
payment processing more effi ciently and effectively. Here 
are just a few of the valuable reports available through 
MerchantConnect.

Solution Sheet – MerchantConnect

Why MerchantConnect?
MerchantConnect brings together all the information
you need to better manage your electronic payment
processing activity. It’s available at your fi ngertips 
when you need it.

1Fast
 • Free online access
 • Timely reporting

2Easy
 • Intuitive user interface
 • No special software required

3Secure
 • Password protected
 • Secured cardholder information

Account SupportAccount Support

Deposit Report

Chargeback List

Qualified Rate
Transactions that meet 
all of the requirements 
for the merchant’s industry. 
Merchants will pay the lowest 
or best discount rate for 
qualified transactions.
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Partially Qualified Rate
Transactions that meet some, 
but not all of the specific 
requirements for the merchant’s 
industry. Merchants will pay a 
higher rate for partially qualified 
transactions.
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Non-Qualified Rate
Transactions that do not meet 
other specific requirements for 
the merchant’s industry. 
Merchants will pay a higher 
rate for non-qualified
transactions.
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   Commercial Cards

Visa:
CPS Retail, Retail Check Card

MasterCard: 
Merit III, Convenience Purchase, 
Corporate Face to Face, International 

Electronic, Service Industries

Visa:
CPS Retail 2 (Developing Markets), 
CPS Card Not Present, CPS E-
commerce Basic, CPS 
E-commerce Preferred, Retail 
Key Entered, GSA Large Ticket, 
Commercial Card Levels II & III

MasterCard:
Key Entered, Merit I, Electronic Commerce, 
Corporate Data Rates II & III, International 
Corporate Purchasing - Data Rate II, 
Corporate Large Ticket

Visa:
EIRF, Standard, Commercial Electronic 
& Standard, Signature Electronic & 
Standard, Infinite Electronic & Standard, 
Express Payment Services

MasterCard:
Standard, International Standard, 
Corporate Data Rate I, Corporate 
T&E Rates I & II, Corporate Standard, 
International Corporate, International 
Corporate Purchasing, World MasterCard

 

*MasterCard only

 

•   Card must be swiped through terminal

• Must close your batch daily

• Only one authorization is allowed

•  
Authorized transaction amt 

must match 
settled (deposit) transaction amt

•       
Tr

ansaction is hand-keyed with Address 
Verification (AVS)

•  Batch was not closed daily, but within

   48 hours

•  More than one authorization is 
attempted

The following list of items will cause 
your transactions to qualify at the non-
qualified rate.

•  Transaction is hand-keyed without AVS

•  Batch was not closed until 72 hours 
after authorization

•  
Tr

ansactions approved via voice 
authorization and/or force

•  Commercial card used without sales tax 
and customer code being entered

•  Sales tax and customer code (supplied 
by card holder) must be entered with 
transaction

•  Salon merchants that process tips 
can go by the restaurant criteria if they 
are under sic code 7230.

RETAIL MERCHANTS
  Qualification Category   Category Transaction Conditions       Primary Qualifications

Interchange Qualifi cation Chart
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Robust Content & Reporting Features 

Go to www.merchantconnect.com
Online Demo Available

MerchantConnect Premium
MerchantConnect Premium provides a flexible solution for
managing payments across multiple locations.

In addition to all the features provided in our Basic service,
MerchantConnect Premium provides hierarchical reporting 
and the ability to aggregate data from multiple locations. 
This enables an individual store manager to access reports 
on a single outlet, while a regional or corporate executive
could use one log-on to view consolidated payment 
information on all the stores or geographic regions under 
his or her authority.

MerchantConnect Premium offers more comprehensive 
and versatile reports. For example, most reports cover a 
year’s worth of activity rather than the six months provided 
with the Basic service level. Data is searchable, and can 
be exported to a spreadsheet or another application for 
further analysis.

Other services include:
 • Informative interchange qualification reports that
  summarize your payments, classify qualification 
  rates, and provide insight as to why transactions are 
  downgrading. 

 • The ability to easily “drill down” to view batches of
     transactions grouped by card type or batch reference
  number, or to find additional detail such as 
  authorization information and truncated card numbers.

 • An innovative transaction search feature that enables
  you to search by credit card number, invoice number 
  or other criteria.

 • Comprehensive password protection and card data 
  security features to safeguard sensitive cardholder 
  information.

MerchantConnect offers two service levels: Basic and 
Premium

MerchantConnect Basic
MerchantConnect Basic provides a single log-in for a 
single location and features the ability to manage your 
account and have convenient access to important reporting
and support information.

My Account
My Account provides you with fast access to all the 
information you need to manage your account and 
ensure that you receive the best possible service. Review 
your merchant profile, view your statements, maintain 
account information, contact customer service, and monitor 
equipment shipment status.

My Reports
My Reports shows you timely and secure accounting
information including deposit summaries, transaction 
activity, chargeback and retrieval status and links to 
report sites for our Electronic Gift Card and Electronic 
Check Service programs.

Support
The Support Area makes it easy to find comprehensive
information about transaction processing, industry 
mandates, product support and practical tips for how 
to control processing costs and improve your bottom line.

 •  The Interchange Information Area helps you better
  understand the rules and regulations that determine
  transaction pricing. Included are charts that outline
  qualification categories and helpful information on  
  how to prevent downgrades for your specific industry.

 •  The Compliance and Data Security section provides
  valuable payment industry guidelines and best 
  practices to help you safeguard both your businesses 
  and your customer account information.


